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Dear Sir:

8 Bastion Square

Victoria, British Columbia
Canada V8V 1X4

Telephone: 250 387-6803
Facsimile: 250 387-1230
Website:  www.bcauditor.com

I have the honour to transmit herewith to the Legislative Assembly of British Columbia
my 2009/2010 Report 1: Follow-up Report: Updates on the implementation of

recommendations from recent reports.

S efe

John Doyle, MBA, CA
Auditor General of British Columbia

Victoria, British Columbia
April 2009

copy: Mr. E. George MacMinn, Q.C.
Clerk of the Legislative Assembly
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Auditor General’s Comments

Every six months, I ask agencies (various ministries and Crowns) to provide
updates on progress implementing recommendations. This report lists updates
received in March 2009.

These updates are agency representations regarding progress. Although my
staff have read each update, and in some cases discussed their contents with
the respective agency, we have not done any audit work and offer no assurance
concerning fairness, completeness or accuracy.

The follow up process provides accountability as each agency has agreed to
implement recommendations or undertaken to identify suitable alternative action.
The response of each agency is presented unedited and readers are able to judge for
themselves whether reported progress is satisfactory.

John Doyle
Auditor General

This is my second update on the implementation of recommendations from
previous reports. I am pleased to see agencies claiming at least 81% of recommendations fully or substantially
completed, with a further 5% addressed through alternate actions. I would prefer to see all recommendations
fully addressed, but accept that in some cases implementation can take time.

Going forward, I will select some follow-up responses for further work and report my findings in later
reports. I invite Members of the Legislative Assembly —members of the Public Accounts Committee in
particular—and other readers to provide feedback about which areas in general, or specific responses, warrant
a closer look.

I offer my thanks to the agencies that provided updates and all those responsible for implementing
recommendations.

Hefe

John Doyle, MBA, CA
Auditor General of British Columbia

Victoria, British Columbia
April 2009
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Follow-up Statistics

Summary of Recommendation Status

Report Date Total | P AA | NA
October 2008 Follow-up
British Columbia Audit Committees: Doing the Right Things Dec 2006 2 2
Financial Framework Supporting the Legislative Assembly April 2007 4 1 2 1
Preventing and Managing Diabetes in British Columbia Dec 2007 3 3
In Sickness and in Health: Healthy Workplaces for British June 2004
Columbia’s Health Care Workers 37 33 3 1
Infection Control: Essential for a Healthy British Columbia Mar 2007 126 97 24 5
Managing Pharmacare: Slow Progress Toward Cost-Effective Drug | March 2006
Use and a Sustainable Program 15 13 2
The Child and Youth Mental Health Plan: A Promising Start to an June 2007
Urgent Need 11 7 4
Government’s Post-secondary Expansion- 25,000 Seats by 2010 Dec 2006 6 5 1
IT Audits of the Corporate Accounting System 2005/2006 25 18 6 1
October 2008 Follow-up Total 229 175 43 9 2
April 2009 Follow-up
Preventing Fatalities and Serious Injuries in B.C. Forests: Progress January
Needed 2008 15 9 S 1
Removing Private Lands from Tree Farm Licenses 6, 19 & 25: July 2008 .
Protecting the Public Interest? -
Strengthening Accountability in British Columbia: Trends and April 2008
Opportunities in Performance Reporting 5 5
An Audit of Joint Solutions Procurement and the Revenue April 2008
Management Project 8 6 2
Managing Access to the Corrections Case Management System** Mar 2008 92 89 2 1
Switching Tracks: A Review of the BC Rail Investment Partnership | March 2007 ] ]
Keeping the Decks Clean: Managing Gaming Integrity Risks in July 2005
Casinos 13 12 1
Managing Government’s Payment Processing May 2008 34 26 4 4
Changing Course — A New Direction for British Columbia’s Coastal | December
Ferry System: A Review of the Transformation of BC Ferries 2006 3 1 2
Literacy: Creating the Conditions for Reading and Writing Success February
2008 8 7 1
April 2009 Follow-up Total 179 156 12 11 0
Total for Year 331 55 20 2
* No formal recommendations were provided in the TFL report, but the Ministry's update
notes improvements in documentation, and in public consultation and communication 81% | 13% | 5% 0%

consistent with the Public Particiation report.

** 92 recommendations refers to total number in the detailed management report. Due to
the sensitivity of the information involved, the public report contained only 9 summarized

recommendations.

I - Recommendation has been fully or substantially implemented
P - Recommendation has been partially implemented

AA - Alternate action undertaken

NA - No substantial action has been taken
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The Follow-up Process

Each report usually contains a number of recommendations designed to improve management of
responsibilities and resources. The number of recommendations will vary with the scope of the audit,
the nature of the subject matter and what we find. The Public Accounts Committee considers our
recommendations and usually endorses them, but agencies will have agreed them at the time the report is first
published and started work addressing them.

However it is not enough for the Auditor General to issue recommendations and then simply assume they
will be satisfactorily acted upon. We ask agencies to provide, within three months of the publication of our
reports, an action plan describing how they will implement the recommendations, and by when. Some action
plans are ready in time to publish as part of the formal response we include with each report. Others are
prepared later, and these are often posted on our website (www.bcauditor.com) alongside the audit report.

Follow-up on action taken is an important process for ensuring that recommendations are addressed and
that taxpayers receive full value from our services. Starting last October, we began issuing follow-up reports
every six months.

Three different kinds of follow-up can take place. As a first step, we ask agencies to self-assess their progress
in implementing each recommendation. Agencies can describe in their own words the progress they have
made and their plans going forward. We publish these submissions unedited and in their entirety so that
readers can assess for themselves whether or not self-reported progress has been satisfactory. In the October
2008 and the April 2009 publications we followed-up on a total of 405 recommendations in this way.

Going forward, we will routinely follow-up on reports approximately one year after they are issued — sooner
for urgent matters or where organizations had the opportunity to address significant issues in advance of our
report being released. Such was the case for our report on wireless security — the original report was released in
February 2009 and is being followed-up two months later in this document. In addition to reports issued a year
ago, in this first year of the follow-up process we also focused on reports issued over the last 5 years that had
not received a follow-up.

It is expected that most recommendations will be cleared in the first follow-up. This year, satisfactory
progress has been reported for 351 of 405 recommendations (86%).

After the initial follow-up, a second follow-up may be required if too many recommendations remain
outstanding or if certain key recommendations have not been satisfactorily addressed. The second follow-up
will usually take the form of a self-assessment, to be published within one year of the initial follow-up.

Next year we will ask for second updates on recommendations from the following reports:

B The Financial Framework Supporting the Legislative Assembly,
B Infection Control,

B The Child and Youth Mental Health Plan,

B ]T Audits of the Corporate Accounting System, and

B Preventing Fatalities and Serious Injuries in BC Forests.

A third form of follow-up involves a detailed examination of information supporting submissions provided
for one or more recommendations. So far, we have not selected any submissions for this level of examination,

but are considering which recommendations may be worth a second look. The results of detailed follow-up
work will be published as a separate section in the next available semi-annual follow-up report.
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Update on the implementation of

recommendations from:

Section 1

Preventing Fatalities and Serious Injuries in B.C. Forests:
Progress Needed

January 2008

April 2009







Response from the Ministry of Labour and Citizens' Services

and Ministry of Forests and Range

" BRITISH

COLUMBIA
The Best Place on Earth
Ref: 53878
FEB 25 2009

Mz. Morris Sydor

Assistant Auditor General

Office of the Auditor General of British Columbia
8 Bastion Square

Victoria, BC V8V 1X4

Re:  Follow-up Review of Your Report Preventing Fatalities and Serious Injuries
in B.C. Forests: Progress Needed — Report 5 - January 2008

Dear Mr. Sydor:

Thank you for your letter of January 28, 2009 requesting an update on our progress in
implementing the above-noted report.

We welcome the opportunity to update you on our progress in implementing the
recommendations from your insightful report. Government recognizes the importance
of obtaining tangible improvements in forest worker safety and has made significant
progress in implementing your recommendations through the newly formed

Interagency Committee on Forest Safety. We are mindful there is still more to do to address this
serious issue.

We would like to draw your attention to the following highlights:

In 2008, WorkSafeBC made amendments regarding forestry operations to the
Occupational Health and Safety Regulation. These amendments are intended to
improve safety in the sector by increasing supervision, mandating training, requiring
the designation of prime contractors, and ensuring the safe use of mechanical falling
equipment,

A2
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Section 1

Response from the Ministry of Labour and Citizens' Services

and Ministry of Forests and Range

2.

The BC Forest Safety Council has increased the types of training and certification courses it
offers, including Individual Owner Operator Safety Training (offered as part of the Council’s
SAFE Companies certification program), and Faller Supervisor Certification. Plans are also
underway to develop a training standard for use in the log hauling sector. In 2008, there were
2,916 enrollments in the Council’s training and certification programs, compared to 2,555 in
2007.

BC Timber Sales, as of December 31, 2008, requires all of its contractors to be SAFE certified,
and the Ministry of Forests and Range’s Forests for Tomorrow Program is implementing similar
requirements. Further mandatory SAFE certifications are being considered by the ministry.

WorkSafeBC has continued with its Integrated Forest Compliance Strategy, which emphasizes
shared responsibility and accountability for safety through education, inspection, and increased
enforcement. In 2008, 3,943 inspections were conducted, up from 3,742 in 2007.

To address safety on resource roads, WorkSafeBC has undettaken a “Demonstration Project”,
designed to address the management of complex road systems used by a multitude of different
parties, both industrial and private. The project also examines new technology that may
coniribute to safer use of roads by drivers, and more importantly, examines how due diligence
for responsibility by owners and prime contractors can be effected through Road Safety
Management groups established in various forest districts throughout the province.

Other actions to improve safety on resource roads includes the purchase of radar guns and
increased enforcement of speed restrictions on Forest Service Roads by the Ministry of Forests
and Range, as well as changes to the Occupational Health and Safety Regulation that require
drivers to keep log books.

The above-noted actions, along with changes undertaken by industry and workers, have
contributed to the 20 percent reduction in serious injuries in forestry for 2008, However, the
number of fatalities in the sector in 2008 is unacceptable and more needs to be done,

WorkSafeBC is investigating faller fatalities in 2008 and in eatlier years to determine the causes
and the effectiveness of current training programs. The answers will help build risk intervention
strategies and fine tune existing training processes. WorksSafeBC is also undertaking a
comprehensive examination of the effects of fatigue impairment on work place safety. These
efforts will help determine future policy.

Government is considering amendments to the Workers Compensation Act to address the
accountability and protection of self-employed forest workers. Further work is being

A3
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Response from the Ministry of Labour and Citizens' Services

and Ministry of Forests and Range

-3-

undertaken to develop legislative options to address forest worker safety. The Ministry of
Forests and Range is also conducting consuliations regarding legislative changes to regulating
resource road use in an effort to better accommodate multiple users and to increase safety.

We will also be implementing evaluation and monitoring systems to ensure our efforts have the
desired outcome of significantly reducing forest worker injuries and deaths.

Although we do understand the necessity to focus on the tangible results, it must be recognized
that both ministries are involved in other activities that enhance forest worker safety, For
example, the Ministry of Forests and Range and WorkSafeBC have increased collaboration on
roads and safety culture in the forest sector.

We have enclosed a detailed recommendation status summary from the Ministry of Labour and
Citizens’ Services and the Ministry of Forests and Range.

We would be pleased to meet with you to discuss our progress to date. If you have any questions
or require further information, please call Mr. David Morel, Executive Lead — Interagency
Committee on Forest Safety, Ministry of Labour and Citizens® Services, at 1-250-387-3123,

Yours truly,

Paul Straszak John Dyble

Assaociate Deputy Minister Deputy Minister

Ministry of Labour and Citizens’ Services Ministry of Forests and Range

Attachments:; 2

cce: David Morel, Executive Lead
Interagency Committee on Forest Safety

| Uo1123g
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and Ministry of Forests and Range
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Update on the implementation of
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Removing Private Lands from
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July 2008
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Response from the Ministry of Forests and Range

BRITISH
COLUMBIA

The Best Place on Earth

File: 19700-25/TFL 6, 19700-25/TFL 19, 19700-25/TFL 25

FEB 18 2003

Morris Sydor, Assistant Auditor General

Office of the Auditor General of British Columbia
8 Bastion Square

Victoria, British Columbia

V8V 1X4

Dear Mr. Sydor:

Thank you for your January 30, 2009 letter regarding your July 2008 report,

Removing Private Land from Tree Farm Licences 6, 19 and 25: Protecting the Public
Interest? and asking for an update on any developments the ministry may have taken as a
result of your report as of January 30, 2009.

As you are aware, there were no recommendations to improve decision-making or the public
process in the Auditor General’s Report — recommendations against which to measure changes
in our process. However, we considered the observations outlined in the report along with our
own observations from that decision to identify potential improvements to our processes with
regard to our documentation, consultation, and communication.

Public Consultation and Communication

We appreciate the advice you provided us around Western Forest Products’ requests to delete
private land, and have taken steps to enhance our consultation processes.

In the only decision of a similar nature since your report, the Ministry of Forests and Range
undertook comprehensive consultation with local government, Crown agencies, local public
and First Nations regarding the request to remove private lands from Tree Farm Licence
(TFL) 23. This occurred through public meetings held in Revelstoke, Castlegar and Nakusp
and through correspondence and meetings with First Nations, local government and Crown
agencies. In his decision to remove the private lands in October 2008, the minister accepted
from the receiver-manager for the licensee several conditions to the removal, including
guaranteed payments for local unsecured creditors (as part of the bankruptcy proceedings),
retention of caribou habitat in the TFL land base, and the sale of significant local resources on
the private land — the Eagle Bay recreation site and another property — to the province for $1.

Page 1 of 2
Ministry of Forests Office of the Location: Mailing Address:
and Range Deputy Minister 1520 Blanshard Street, 3« F1 PO Box 9525 Stn Prov Govt
Victoria, BC V8W 3K2 Victoria BC V8W 9C3
Tel: (250) 356-5012
Fax: (250) 953-3687
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Section 2

Response from the Ministry of Forests and Range

Morris Sydor, Assistant Auditor General

Including these conditions as part of the private land removal was supported through the
public consultation process undertaken. It was apparent that the minister felt that this decision
was clearly in the public interest. The implications of the minister’s decision were clearly
communicated to key stakeholders in advance of a public news release. The mayors of
Nelson and Nakusp, and the Interior Logging Association, indicated their support for the
minister’s decision. A dedicated webpage was also set up on the ministry’s website which
included a news release, copy of the minister’s decision letter and other key supporting
documents. In addition to advising local mayors and stakeholders, the minister also held a
conference call with local media and answered their questions about the decision.

Documentation

Since the publication of your report, we have reviewed our documentation and confirmed it to
be sufficiently comprehensive to inform the minister as the statutory decision maker. As we
noted in our formal response to your report in July 2008, briefing notes are intended to be of
sufficient breadth and depth to provide the incremental or unique information required to
make an informed decision, taking into account the minister’s existing knowledge.

We have begun work on a policy regarding the deletion of private land from TFLs that we
expect will provide us with clarity on how key considerations are to be discussed and how
they are to be documented. We anticipate having a draft of this policy completed during the
summer 2009.

Conclusion

We are aware of your related report, published in November 2008, on the broader issue of
government’s public consultation processes, Public Participation: Principles and Best Practices
for British Columbia. This report was distributed to all ministries, including the Ministry of
Forests and Range, by central government as information to consider when designing public
engagement processes. We intend to review this report in more detail to determine whether the
recommendations contained in that report might further inform our processes.

We appreciate this opportunity to highlight what the Ministry of Forests and Range has done
to improve its processes in support of the Minister’s decision making on the deletion of
private lands from Tree Farm Licences.

Sincerely,

Y 2O

John Dyble
Deputy Minister

Attachment(s): 1

pc:  Jim Gowriluk, Regional Executive Director, Coast Forest Region

Page 2 of 2
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Response from the Ministry of Finance

BRITISH
COLUMBIA

‘The Best Place on Earth

February 27, 2009 184177

Malcolm Gaston

Assistant Auditor General
Office of the Auditor General
PO Box 9036 Stn Prov Gowvt
Victoria BC VEW9AZ

Dear Mr. Gaston:

Re: Follow-up review of your report on Strengthening Accountability in British
Columbia: Trends and Opportunities in Performance Reporting — April 2008

As requested, please find attached our updated self-assessment regarding actions taken in
response to the recommendations in your audit report named above. I understand that this

response will be printed, unedited, in your semi-annual follow-up report, to be released
April 1, 20009.

All recommendations have been implemented.
I trust that this is satisfactory.

Sincerely,

#Y |

(L
WA | —\
Chris Trurfipy
Deputy Minister
Attachment

pe: See Attached List

Ministry of Finance Office of the Mailing Address: Locafion Address:
y Deputy Minister PO Box 9417 Stn Prov Govt Room 109
Victoria BC VBW §V1 617 Government Street
www.gov be ca/fin Victoria BC

Auditor General of British Columbia | 2009/2010 Report 1:
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Section 3

Response from the Ministry of Finance

pc:

Honourable Colin Hansen
Minister of Finance and Minister Responsible for the Olympics

Jessica MacDonald
Deputy Minister to the Premier and Cabinet Secretary

Robin Ciceri
Deputy Minister of Advanced Education and
Labour Market Development

James Gorman
Deputy Minister of Education

Gordon Macatee
Deputy Minister of Health Services

Graham Whitmarsh
Associate Deputy Minister of Revenue

Chris Johnson
A/Assistant Deputy Minister and Chief Executive Officer
Crown Agencies Secretariat

Cheryl Wenezenki-Yolland
Comptroller General
Ministry of Finance

Denise Waiker

Executive Director, Social Development, Service Planning and Reporting
Deputy Ministers' Policy Secretariat

Office of the Premier
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Response from the Ministry of Labour and Citizens' Services

BRITISH
COLUMBIA

File: 0280-30
Ref: 53665
March 2, 2009

Mr. Bill Gilhooly

Assistant Auditor General
Office of the Auditor General
8 Bastion Square

Victoria, BC V8V 1X4

Dear Mr. Gilhooly:

Further to your letter dated January 29, 2009 regarding the follow-up review of your report on
An Audit of Joint Solution Procurement and the Revenue Management Project, attached is the
updated progress reports.

If you require any additional information, please do not hesitate to contact me.

Sincerely,

/‘jﬂmmmez/ .

Lori Wanamaker, CA
Deputy Minister

Attachments

cC: Mr. John Bethel, Assistant Deputy Minister, Alternative Service Delivery
Mr. Richard Poutney, Assistant Deputy Minister, Common Business Services
Mr. John Powell, Assistant Deputy Minister, Ministry of Finance
Mr. Craig James, Clerk Assistant and Clerk of Committees
Ms. Tara Faganello, Assistant Deputy Minister and Executive Financial Officer,
Corporate and Ministry Support Services, MLCS

Ministry of Labour Office of the Deputy Minister Mailing Address: Telephone: 250 387-8842
and Citizens’ Services Box 9440 Stn Prov Govt Facsimile: 250 387-8561
Victoria BC V8W 9V3
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Update on the implementation of
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Managing Access to the
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Response from the Ministry of Attorney General

and the Ministry of Public Safety and Solicitor General

BRITISH
COLUMBIA

The Best Place on Earth

March 12, 2009

John Doyle

Auditor General

PO BOX 9038 Stn Prov Govt
Victoria BC VBW 9A2

[ am pleased to provide you with an update on our werk in respending to your recommendations
from the 2008 review of Cornet.

in 2008, the Auditor General reviewed access to Cornet, the aduit and young offender case
management system designed to support the supervision of offenders in the community and in
custody according to Court Orders. The system is operated and maintained by Corrections
Branch, Public Safety and Solicitor General, Information Technology Services Divisicn, Ministry
of Attorney General and Youth Justice Services, Ministry of Chiidren and Families.

The Auditor made ninety-two recommendations to improve the security and access to the
application and its database. Our staff worked closely with the Audit Team throughout the
review and took quick action on those concerns which had immediate and short term solutions.
The Audit also identified a few processes and practices that would require longer term
strategies to ameliorate.

The completed work based on the recommendations resuited in improvements to other justice
sector security and risk controls enhancing the protection of sensitive information and assets.
After March 31st, 2009 only four recommendations will remain outstanding. While work is
underway on these outstanding recommendations, completion is dependent on Ministry funding
requests and direction from the Government Chief Information Officer.

Sincerely,
//

Deborah Fayad
Assistant Deputy Minister

Attachments

pc: Rob Watts

Bill Young
Robert McDonald
Bill Gilhooly
Ministry of Atomey General Qffice of the Maling Address:  Losafon:
Minlstry of Public Safety Assistant Deputy Minister PO Box 9265 STN PROV GOVT % Floor - 610 Govemment Strest
& Solicttor General Manegemsnt Services Branch Viclodia BC V8W 94 Victoria BC
Auditor General of British Columbia | 2009/2010 Report 1:

Follow-up Report: Updates on the implementation of recommendations from recent reports

57

G uoNd3g



Response from the Ministry of Attorney General
and the Ministry of Public Safety and Solicitor General

'$9559001d pue s3umas A11Inod3s Jo uonejudwo[dwr o)
ur sa1o1]0d A3111N93S JO 90UIIYPE Y} 2INSUI 03 PAdO[2AdP 9q pInoys A33ens y

"SoNI[IqBIdUNA PIje[al
A1modas ssaippe 03 pajuowddur pue pajdope aq prnoys A391e1ns Suryored v

"PRAOWIAL SS3IJB IAISSIIX Aue pue pamaIAal 9q p[noys m%ﬁﬁzom [Temalr]

"SPLISSN UMO JI9U) YSNOIY) 1 SSA00E 0)
pamoyre yess 1oddns pazuoyine A[uo pue paxyoo] oq P[Noys pPLIasn 3]0l YL

“A]poouIp aseqejep
o) SuISSO0J. SIOSN [[€ WOIJ [Te1) JIpNE J} ILIMIIAO 0} AI[IqR Y} QAOWY

"$S900® [[1J FUIABY SIOSN JO YSLI
oy} ssaxppe 03 pardope oq PINoOYs ‘SULIOITUOW JATIOIIFS FUIPN]OUL ‘SAFNLNS

“Pa309)ap Ik aseqelep Y 0} A[3OIIP
opew SoLIUR [[e Jey} pue 3as Arodoid surewal SS90k Jey) 9INSUS 0} PAONPUOD
Suriojiuowr Te[NS0I puL PaJOAIINd 9q PINOYS S[OAJ] SSI0JE dSBqEIEp A L,

*$S900E JO0II00UT APOUIAI pue
AJ1uapl 03 pajonpuod 9q prnoys Surroytuowr Jengal pue Surzodar uondooxyg

‘paSueyo sey snye)s s 00K0[dwd Uk 9sNELOdq PAYIPOW 3q 0} SPAAU SSAIoE
Josn uaym jyels Aoy Sururojyur Appdwoad 103 pajusweldur 9q pinoys ssed0id

uondy
oN

uondy
AN BUIIY

Afrenaeq

Arrenueysqng | Anyg

snjejls§ :cmaﬂaﬂwao—aam

SUOIEPUIWLI0IIY S [8IIUID) 10)IPNY

6007 ‘1€ Atenuer je sy
wWapsAS JUIWMISVUD ] ISD)

SUO12.410)) Y} 0] SSIII SUISPUD Y
AIVININAS SALV.LS NOLLVANIIWINODAYA

G uoI1235

2009/2010 Report 1:

Auditor General of British Columbia
Follow-up Report: Updates on the implementation of recommendations from recent reports

58



Response from the Ministry of Attorney General
and the Ministry of Public Safety and Solicitor General

Section 5

UONJEPUSWILIONDI SIY) SSIPPE 0] UAYe) 9q SBY UONO. [elue)sqns oN — VN
SUIPUL] DV SISSAIPPE [[IA UOTIOE JATIBUINE JO JUIUI [2IOUST ‘U0 B1IopUN Uddq SEY UOTIOR dATIRUINY — YV
pajuswadun A[TenTed usaq sey UOHEPUAWOdNY — d

poyuowrdwt AT[eNUeISqns 10 A[[NJ U0dq Sy UONEPUIITIOIY — § 10 snjye)s
"paxmbaz se paaoxdwt pue pajen[ead oq [[Im J[os)1 ssaoo1d ‘paSueyo sey snjeis s, 09401dwo ue uoym Jjels Aoy uojur Apduword
QUL "POIONPUOD q [[IM SNJeIS JuswAo[dwId aY) JO MIIASI [ENUUE Uy 01 (S.LI PUe SOIAISS WIA)SAS Udamiaq pajuswajdur usaq sey sseooid vy R
‘pagueyd sey
snye)s s, 00Ko1dwd ue 9sNed9q PAFIPOUW 9q 0} SPAAU SSOOJL Josn uayMm JJers Aoy Sururojur Apydwoid 10y pojuowardwur 9q Pinoys $s9001d y 1] UONEPUIWTOINY
sme)g
(uoneyudwdIdwI U0 UO)BULIOFUT YIIM) panss] 310day] 99UIS U BT, SUON)IY PIsSSISSY
pauue[q SUONIY J10/PUE SUONIY JO SIMSIY -JI9S

UONBPUIWW0IAI Aq SSII1301J

"SJOSSE PUB UOIIBUWLIOJUL ATIISUSS 100)01d 01 PauSIsop S[0J3U0d JSLI pue AJ1LINdas 10309s 2onsn( 10130 0} sjuowaAoxdwl ur pajnsal

Sey SUOTJEPUSWIIOIAI Ay} JUISSQIPPE UT S, ANSIUIA oY) Aq USXE}OPUN JI0M Y} PUE JIPNY Y} 9ZI1uS0001 0} 1] P[NOM oM ‘A[[BUOIIPPY “SOAIIRIIUL
A30[0uyo3) UOIJEWIOJUI JUSWUIAAOS [BUID pue sjsonbal Jurpuny AnsIurjy uo juapuadap uonezijeuly yim 23o[dwod A[ferzueisqns

SI UOIEPUSWIW003I A3 dUQ “pjuswd[duw A[[ny dIe SUOHBPUSWIWIOIAL A3Y WSID ‘600T ‘s € YIIBIA JO& Jey) WLIJU0d 0} pased]d axe dIp

"9)eIoI[ouIe 0} Sa1Sajens Wi} JoJuo] axmbal pinom jey seonjoeid pue sassa001d Maf € pAyIUSPI
OS[€ 3IpNY Y], 'SUONN]OS ULId} JI0YS PUEB JBIPAWWI PEY YOIYM SUISOUOD 9SO} UO UOTIOR JOINb Y001 PUB MI1A31 o) INOYSNOIY) Wea ] Ipny Y}
Im A[9SO[0 pasIom Jjeis anQ) -aseqelep sy pue uonesijdde ay) 03 s$900€ pue AJLINO3S oy} 9A0IdWI 0 SUOHIEPUIW0AI A9 ¢ opewl J0)Ipny oY,

"SoI[IWEe | pue USIP[IY)) JO ANSIUIA ‘SIOIAIIS 90USH[ YINO A pue

[eI0UD) ASUIONY JO AISIUTIA ‘UOISIAI(] S9O1AIOG AS0[OUYD3 ] UOIBWIOJU] ‘[BISUAL) J0JIDI[OS Pue A19Jeg o1[qng ‘Youelg SUONIAIIO)) AQ PauTeIUIEW
pue pajerodo ST woIsAS oy ], "SI9PI() MN0)) 03 SUIpI0dd’ APOISNI Ul SISPULJO ()OE PUB AIUNWOd 9y} Ul SIOPUSLO (00°LZ JO uolsiazadns oy
uoddns 03 pauSisop woysAs JuswoSeurw 9580 I9PUIIJ0 SUNOA pue JNPE SAISUSYRIdUIOD B 1oUI0)) 01 SSIO0B PAMIIASRI [BISUAL) IONPNY Y} ‘§00T Ul

SJUIWIWIO) [BIIUIL)

6007 ‘1€ A1enuer je sy

WaISAS JUMISVUD ] ISD))
SUO11224400) 21} 0] SS2IIY SUISPUD Y

NOYA SNOILLVANAININODHY ONLLNHNHTJIANL NI SSHIODOUd

2009/2010 Report 1:

Follow-up Report: Updates on the implementation of recommendations from recent reports

Auditor General of British Columbia

59



Response from the Ministry of Attorney General
and the Ministry of Public Safety and Solicitor General

UOT)EPUSTUIONAT SIY} SSAIPPE 0} Ude) 9q SeY UOTIE [BIULISQNS ON — VNI

SUIPUY DV SISSIPPE [[1A UONJE ATIEUISIE JO JUSIUT [IUST ‘USYLLIOPUN US2Q SBY UOLIOE JANRUINY — VV

payuowaydur A[TenTed usaq Sey UONEPUIWWOINY — d

pajuowadu X[[ERUEISqnS J0 A U2dq Sey UONEPUIWWOINY — § 10 sme)s

-9ouer dwod sarorjod
£11mdas Jo Aniqedes 1ySisioao sy Sursearour st dnoid A1modg qS1]

'sa1o170d A1L1N93S 0} 90UAIAYPE J0J $35S9001d pue s3urnas
K31modas Jo uonejudwd[duwr ay dSeuew 0) pAdo[oAdp sem A3arens y

S

'$9ss9001d pue s3urpes A311moss Jo uonejuawd[dwr Y ur saro1jod AJ1Inoas JO 90UIIYPE Y} 2INSUI 0} pado[aAdp 9q PINOYs A39181S V 16 UONBPUIWWI0INY

‘parmbaz se paroiduur
puE pajen[eAd 9q [[IM pue pajeniur useq sey A303ens Suryojed oy,

"SONIIQBISUINA PIJE[I AILINOAS SSAIPPE
pue ma1aa1 0} ooe[d ur a1e sassaooid pue pajdope sem A3arens Suryojed v

d

‘sanI[IqeIou[nA paje[al A11Indas ssaIppe 0} pajuswdjdur pue paydope oq pinoys A30ens Surydied v :8 UOPEPUIW W 0INY

“POAOTIOI SSIIOL DAISSIOXD PUB PIMATAI U dALY STUTIOS [[EMAIT]

qd

"POAOWIAT SSI00L QAISSOOXD AUB PUB PIMAIAJI 9q PINOYS SSUINIS [[EMAIT] i/ UOHBPUIUIWOINY

*aseqe)ep 9T} SSEI0R
0} SPLIOSN UMO JIOT) SN JJe)s PAZIIOYINY “Pos[o0] ST PLIasn [oeIQ) YL

qd

"SPLIOST UMO JIAY) YSNOIY) J1 SSO00. 0} POMO][E JJels

uoddns pozLioyine A[uo pue pado0] oq P[NOYS PLIdSN S[0BI) Y :9 UOHEPUIWUI0INY

"A[30911p 2seqe)ep 2y}
SuISSo00® SIOSN [[B WIOIJ PIAOWAI SeM S[Ie) JIPNE 9JLIMIOA0 0} AJI[Iqe oY ],

d

*A[30911p 9Seqe)ep 9y SuISSO00. SIOSN [[& WOIJ [IB1) JIPNE oy} 9JLIMIOAO 0} AJI[IqE 9Y) JAOWY S UOHBPUIUIW0INY

-ooe[d ur a1e Suriojiuow Jen3a1 pue Suntodal JIpoLIog

'$S9008
[10J Y31 SI9SN JO MI1A01 pue Surioyiuowr 1oy ode[d ur A303ens e s1 01y ],

d

"SSQ00® [[1 SuIARY SIOSN JO MSLI 9y} $SAIPPE 03 pardope oq pPnoys “‘SULIoJIUOW 9ANOJJO SUIpn[oul ‘sa1Sajens i UONBPUIUIWOINY

"S[9AQ] $$900e oseqejep ojerrdordde Ajrroa 03 0oe[d UI 918 SMIIALI JIPOLIO]

"POPULIXD SeM OSBQRIED AU} 0} SOLIIUD SSOI0B JO SUISS0T "pojerpawal
swo[qoId pue PaJONPUOd SeM S[OAJ] SSIOIB OSERIEP JO MIIAJI Y

d

"P)0913P A1k ISBQRIEP ) 0} A[JOIIP OPBW SIALNUD
I1e 33 pue 10s Aj10doid surewal sS909€ Jet]) AINSUS 0} PAJONPUOI SULIOJUOU Je[nSoI Pu. Pajoa1Iod 9q PINOYS S[OAJ] SS9O0E ASeqE)Ep Y, i€ U0 EPUIWUI0IIY

-ooe[d ur a1e Suriojiuow Jefn3a1 pue Suntodar uondooxa SIPoOLId]

"pojeIpatal SWqoId pue pajonpuod sem SS9008 JO MIIAJL Y

d

"$S9908 1031100Ul APIWAI pue AJJUapl 0} PAJONPUOd 9q prnoys Suriojiuow Jen3al pue Juntodar uondooxy :7 UOHEPUIW W OINY

G uoI1235

2009/2010 Report 1:

Auditor General of British Columbia
Follow-up Report: Updates on the implementation of recommendations from recent reports

60



Section 6
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Switching Tracks:
A Review of the BC Rail Investment Partnership

March 2007
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Response from the Ministry of Transportation

and Infrastructure

February 19, 2009

Cliff: 177092

Russ Jones, MBA, CA
Assistant Auditor General
8 Bastion Square
Victoria BC V8V 1X4

Dear Mr. Jones:

RECEIVED
~ OFFICE OF
THE AUDITOR GENERAL
BRITISH -
COLUMBIA . FEBZh008
The Best Place on Earth — ORIGINAL TG : co?fY)% -

Re: Follow-up review of “Switching Tracks:
A Review of the BC Rail Investment Partnership

As per your January 28, 2009 letter, please find attached the update on the
recommendation as outlined in the March 27 Auditor General report on BC Rail

Investment Partnership.

Please let me know if you have any questions or require any additional information.

Yours truly,

hersy 5

V"‘/Peter Milburn

Deputy Minister
attachment(s)

Ministry of Office of the Mailing Address: Location:
Transportation and Deputy Minister PO Box 9850 Stn Prov Govt 5B 940 Blanshard Street
Infrastructure Victoria BC V8W 9T5 Victoria BC V8W 3E6

Telephone: 250 387-3280 www.gov.bc.ca/tran

Fax: 250 387-6431

Auditor General of British Columbia | 2009/2010 Report 1:
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Response from the Ministry of Housing and Social Development

b
<

‘BRITIS H
COLUMBIA o o
The Best Place on Earth Know your limit, play within it.
February 18, 2009
Log # 147308

Russell Jones, MBA, CA

Assistant Auditor General

Office of the Auditor General of British Columbia
8 Bastion Square

Victoria, BC VRV 1X4

Dear Mr. Jones:

Re:  Follow-up review of OAG Report on “Keeping the Decks Clean: Managing Gaming Integrity
Risks in Casinos”

I am responding (o your January 28, 2009 letter (sent to me via e-mail on January 30, 2009) concerning
the status of the recommendations made to Gaming Policy and Enforcement by the Office of the Auditor
General in its July 2005 report “Keeping the Decks Clean: Managing Gaming Integrity Risks in Casinos™

As requested, attached please find completed copies of:

e Recommendation Status Summary - Keeping the Decks Clean: Managing Gaming Integrity Risks in
Casinos (as at January 30, 2009); and

»  Progress in Implementing Recommendations from Keeping the Decks Clean: Managing Gaming
Integrity Risks in Casinos (as at January 30, 2009).

I am pleased with the thoroughness of the response of Gaming Policy and Enforcement to the Auditor
General's report. especially in light of subsequent reports on different aspects of British Columbia's
gaming industry prepared by BC’s Ombudsman and Deloitte and Touche and the impact those reports had
on the work of Gaming Policy and Enforcement.

Eight of the nine recommendations made by the Auditor General are fully implemented and the one
outstanding recommendation is substantially complete. We anticipate that recommendation will be fully
completed during the 2009/10 fiscal year.

Please contact me if you have any questions regarding the contents of the attached documents.
Sincerely,

Derek Sturko

Assistant Deputy Minister

Aftachments

Cec: Honourable Rich Coleman

Cairine MacDonald
Craig James, Clerk Assistant and Clerk of Committees

Ministry of Gaming Policy and Mailing Address: Location:
; ; Enforcement PO BOX 9311 STN PROV GOVT Third Floor, 910 Government Street
Housing and Social _ o VICTORIA BC V8W 9N Victoria, BC
Development Assistant Deputy Minister's Telephone: (250)387-1301
Office Facsimile: (250) 387-1818 Web: www.pssg.gov.bc.ca/gaming

Auditor General of British Columbia | 2009/2010 Report 1:
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Update on the implementation of

recommendations from:

Managing Government’s Payment Processing

May 2008

April 2009
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Response from the Ministry of Finance

BRITISH
COLUMBIA

The Best Place on Earth

February 27, 2009

Bill Gilhooly

Assistant Auditor General
Office of the Auditor General
PO Box 9036 Stn Prov Govt
Victoria BC V8W 9A2

Dear Bill Gilhooly:

-

£o. A

"RECEIVED |
T OFFICE GF L f
THE AUGHTOR GLENT AL

184168

Re: Follow-up review of your report on Managing Government’s Payment

Processing — May 2008

As requested, please find attached our updated self-assessment regarding actions taken in
response to the recommendations in your audit report named above. I understand that
this response, including the Recommendation Status Summary and the Progress in
Implementing Recommendations Form, will be printed, unedited, in your semi-annual
follow-up report, to be released April 1, 20009. '

We were pleased and reassured by the auditors’ conclusion in the report that “adequate
controls are in place to manage risks associated with government’s payment processing”.
We are further strengthening controls around payment processing in government by
addressing the recommendations in the report. These actions include further
enhancements in the areas of management monitoring and review, access, segregation of
duties and documentation. To date, all recommendations have been addressed in some
way, with 30 of the 34 recommendations either fully or substantially implemented or

addressed through an alternate action.

vl

Ministry of Finance Office of the
Deputy Minister

Mailing Address:

PO Box 9417 Stn Prov Govt
Victoria BC V8W 9V1
www.gov.bc ca/fin

Location Address:
Room 109

617 Government Street
Victoria BC

Auditor General of British Columbia | 2009/2010 Report 1:

Follow-up Report: Updates on the implementation of recommendations from recent reports
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Section 8

Response from the Ministry of Finance

T

The attached documents are a combined response from the Ministry of Finance

(Banking/Cash Management Branch, Provincial Treasury) and the Ministry of Labour
and Citizens® Services (BC Mail Plus and Corporate Accounting Services, both branches

within Common Business Services).
I trust that this is satisfactory.

Sincerely,

(LSS

Chris Trumpy
Deputy Minister

Attachments

pc:  Lori Wanamaker
Deputy Minister of Labour and Citizens’ Services

Graham Whitmarsh
Associate Deputy Minister of Revenue

Jim Hopkins
Assistant Deputy Minister, Provincial Treasury
Ministry of Finance

Richard Poutney
Assistant Deputy Minister, Common Business Services
Ministry of Labour and Citizens” Services

Cheryl Wenezenki-Yolland
Comptroller General
Ministry of Finance

Vem Burkhart
Executive Director, Procurement and Supply Services
Ministry of Labour and Citizens’ Services

Nashater Sanghera
Executive Director, Corporate Accounting Services
Ministry of Labour and Citizens’ Services
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Section 9

Update on the implementation of

recommendations from:

Changing Course — A New Direction for
British Columbia’s Coastal Ferry System:
A Review of the Transformation of BC Ferries

December 2006

April 2009
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Section 10

Update on the implementation of

recommendations from:

Literacy: Creating the Conditions for
Reading and Writing Success

February 2008

April 2009
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