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Response from the Interior Health Authority

o
) Interior Health

October 7, 2009

Norma Glendinning

Assistant Auditor General

Office of the Auditor General of British Columbia
8 Bastio Square

Victoria, British Columbia

Dear Ms. Glendinning:
Re: Interior Health Authority: Working to Improve Access to Surgical Services

The Interior Health Authority (IHA) is pleased to provide a formal response to the Office of the
Auditor General's request for follow up on the recommendations contained in the 2008 report
Interior Health Authority: Working to Improve Access to Surgical Services

The audit report observed that IHA was working towards improving access to surgical services
through our information management and information technology systems, authority-wide pre-
surgical screening program, indicator monitoring and performance reporting. Over the past
year, IHA has continued to improve access to surgical services by addressing the
recommendations in the report through standardization and quality improvement in all areas.
Much progress has been made in the areas of information management and reporting, patient
safety, human resource planning and alignment of the IH Surgical Council within the new
network structure and mandate. | am pleased to report that IH has fully or substantially
completed six of the recommendations, with the remaining six well on their way to completion.

IHA will continue to conscientiously work towards improving the delivery of healthcare services
for our population and ensuring we have appropriate systems in place to provide safe, efficient
and effective surgical care.

If you have any further questions, please contact Janine Johns, Network Director, Surgical
Services, at 250-870-4625.

Sincerely,

-

Dr. Robert Halpenny
Senior Medical Director, Interior Health Authority

Dr. Robert Halpenny CORPORATE ADMINISTRATION
Senior Medical Director #220-1815 Kirschner Road
Telephone: (250) 862-4264 Fax: (250) 862-4201 Kelowna BC V1Y 4N7
e-mail: robert.halpenny@interiorhealth.ca Web: interiorhealth.ca
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