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September 3, 2008  Ref:  176842 
 
John Doyle 
Auditor General 
Office of the Auditor General 
of British Columbia 
8 Bastion Square 
Victoria BC V8V 1X4 
 
Dear Mr. Doyle: 
 
I am pleased to provide the progress report on implementation of the recommendations within 
The Child and Youth Mental Health Plan: A Promising Start to an Urgent Need.  The ministry 
continues to make progress on these recommendations, with many of them being substantially or 
fully completed.  
 
The Ministry of Children and Family Development’s Strong, Safe and Supported:   
Operational Plan which was developed in 2008 will guide increased effectiveness, efficiency 
and accountability for supports and services for children, youth and their families served by the 
ministry.  In addition, the ministry has appointed an Assistant Deputy Minister for Quality 
Assurance who will lead regular internal and external evaluations to ensure that minimum 
standards are met and sustained.  The ongoing delivery of evidence-based training, including 
Dual Diagnosis (mental disorder and developmental disorder) training, is moving us closer to 
ensuring that evidence-based practice is implemented across the regions.  The FRIENDS 
program continues to be well received in school districts.  Recent consultations with school 
districts will assist the ministry to better understand key factors that influence the uptake and 
sustainability of FRIENDS in school districts, and an action plan will be developed by 
September 30, 2008.     
 
The Child and Youth Mental Health Plan for BC Progress Report was announced by the 
Minister on May 20, 2008, and this information is now available to the public.  The ministry has 
recently completed the consultation on the review of the Child and Youth Mental Health 
(CYMH) Plan, and the report will be completed by Fall 2008.  The review includes surveys, 
focus groups, and individual interviews with key stakeholders.  This review will identify how the 
CYMH Plan has impacted the mental health service system in serving Aboriginal and non-
Aboriginal children and youth and their families.  It will also identify remaining gaps in mental 
health programs and services, and will recommend next steps in order to continue to build on the 
work already accomplished through the plan.   
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The ministry remains committed to working collaboratively with our partners to realize the 
common goal of improved mental health outcomes and optimum opportunities for healthy 
development for children and youth in British Columbia. 
 
Sincerely, 
ORIGINAL SIGNED BY 
Lesley du Toit 
Deputy Minister 
 
 
Enclosures (2) 
 
fc: Correspondence Management 
 ADM’s Office, Integrated Policy and Legislation 
 Executive Director, Child, Youth and Family Policy 

Director, Child and Youth Mental Health 
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Response from the Ministry of Children and Family Development
section 7
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Response from the Ministry of Children and Family Development
section 7
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Response from the Ministry of Children and Family Development
section 7
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Response from the Ministry of Children and Family Development
section 7

Pa
ge

 1
1 

of
 1

3 

O
A

G
 K

ey
  

R
ec

om
m

en
da

tio
ns

 
 

A
ct

io
ns

 T
ak

en
 S

in
ce

 
 R

ep
or

t I
ss

ue
d 

R
es

ul
ts

 o
f A

ct
io

ns
 a

nd
 A

ct
io

ns
 

pl
an

ne
d 

(w
ith

 in
fo

rm
at

io
n 

on
 

im
pl

em
en

ta
tio

n)
 

Se
lf-

A
ss

es
se

d 
St

at
us

  
F/

S/
P/

A
A

/N
A

1  

   • 
Fu

rth
er

 c
on

su
lta

tio
n 

se
ss

io
ns

 a
re

 
be

in
g 

pl
an

ne
d 

in
 e

ac
h 

re
gi

on
 to

 
im

pr
ov

e 
th

e 
us

e 
of

 a
gg

re
ga

te
 

re
po

rts
 a

nd
 im

pl
em

en
ta

tio
n 

of
 th

e 
fo

llo
w

-u
p 

su
rv

ey
 to

 m
ea

su
re

 
se

rv
ic

e 
ou

tc
om

es
. 

 

ha
s f

al
le

n 
si

gn
ifi

ca
nt

ly
 in

 so
m

e 
ar

ea
s. 

 P
ro

vi
nc

ia
l B

C
FP

I 
re

po
rts

 w
er

e 
se

nt
 to

 re
gi

on
al

 
C

Y
M

H
 m

an
ag

er
s/

 c
on

su
lta

nt
s 

fo
r r

ev
ie

w
 a

nd
 p

la
nn

in
g.

 

• 
In

 2
00

8/
20

09
 re

gi
on

s w
ill

 re
ce

iv
e 

tra
in

in
g 

in
 th

e 
us

e/
in

te
rp

re
ta

tio
n 

of
 B

C
FP

I d
at

a 
an

d 
w

ill
 ta

rg
et

 
Te

am
 L

ea
de

rs
, R

eg
io

na
l 

M
an

ag
er

s/
 C

on
su

lta
nt

s, 
an

d 
se

le
ct

ed
 C

om
m

un
ity

 S
er

vi
ce

s 
M

an
ag

er
s. 

Th
er

e 
ar

e 
pr

ov
is

io
ns

 
fo

r p
ho

ne
 b

as
ed

 tr
ai

ni
ng

 a
nd

 
su

pp
or

t t
o 

al
l r

eg
io

ns
.  

Pr
ov

in
ci

al
 o

ff
ic

e 
w

ill
 e

st
ab

lis
h 

qu
ar

te
rly

 re
po

rti
ng

 p
ro

to
co

ls
 fo

r 
th

e 
re

gi
on

al
 o

ff
ic

es
 d

ef
in

in
g 

de
m

og
ra

ph
ic

 a
nd

 p
op

ul
at

io
n 

sh
ift

s, 
se

rv
ic

e 
de

liv
er

y 
an

d 
ou

tc
om

e 
st

ud
ie

s, 
an

d 
se

rv
ic

e 
ga

ps
 w

ith
in

 sp
ec

ia
liz

ed
 

po
pu

la
tio

ns
. S

tra
te

gi
es

 a
re

 
be

in
g 

di
sc

us
se

d 
at

 th
e 

C
Y

M
H

 
re

gi
on

al
 ta

bl
e 

to
 in

cr
ea

se
 

co
m

pl
ia

nc
e 

in
 c

om
pl

et
in

g 
sc

re
en

in
g 

in
te

rv
ie

w
s a

nd
 u

se
 o

f 
B

C
FP

I i
n 

in
ta

ke
 m

ee
tin

gs
, 

ag
gr

eg
at

e 
da

ta
 fo

r s
er

vi
ce

 
pl

an
ni

ng
, a

nd
 fo

r p
re

-s
er

vi
ce

 
gr

ou
ps

 o
n 

w
ai

tli
st

s, 
an

d 
Fo

llo
w

-
up

 S
ur

ve
ys

. 

 

         P 



Response from the Ministry of Children and Family Development
se

ct
io

n 
7

Auditor general of British Columbia | 2008/2009 report 8:
216 follow-up report: updates on the implementation of recommendations from recent reports

Pa
ge

 1
2 

of
 1

3 

O
A

G
 K

ey
  

R
ec

om
m

en
da

tio
ns

 
 

A
ct

io
ns

 T
ak

en
 S

in
ce

 
 R

ep
or

t I
ss

ue
d 

R
es

ul
ts

 o
f A

ct
io

ns
 a

nd
 A

ct
io

ns
 

pl
an

ne
d 

(w
ith

 in
fo

rm
at

io
n 

on
 

im
pl

em
en

ta
tio

n)
 

Se
lf-

A
ss

es
se

d 
St

at
us

  
F/

S/
P/

A
A

/N
A

1  

R
ep

or
tin

g 
to

 th
e 

L
eg

is
la

tiv
e 

A
ss

em
bl

y 
an

d 
th

e 
Pu

bl
ic

 

R
ec

om
m

en
da

tio
n 

5.
1:

 T
he

 m
in

is
try

 re
po

rts
 to

 th
e 

Le
gi

sl
at

iv
e 

A
ss

em
bl

y 
an

d 
th

e 
pu

bl
ic

 o
n 

th
e 

pl
an

’s
 im

pl
em

en
ta

tio
n 

pr
og

re
ss

.  

A
ct

io
ns

 t
ak

en
 a

t 
Ju

ne
 2

00
7:

 A
 r

ep
or

t o
n 

im
pl

em
en

ta
ti

on
 o

f t
he

 C
Y

M
H

 P
la

n 
w

as
 s

ub
m

it
te

d 
to

 T
re

as
ur

y 
B

oa
rd

 in
 S

ep
te

m
be

r 
20

06
. T

hi
s 

re
po

rt
 w

as
 p

re
pa

re
d 

af
te

r 
on

ly
 o

ne
 fu

ll 
ye

ar
 o

f 
ba

se
 fu

nd
in

g 
an

d 
he

nc
e 

do
es

 n
ot

 p
ro

vi
de

 a
 c

om
pl

et
e 

as
se

ss
m

en
t o

f i
m

pl
em

en
ta

ti
on

 p
ro

gr
es

s.
 

A
ct

io
ns

 p
la

nn
ed

: A
t t

hi
s 

ti
m

e,
 th

er
e 

ha
s 

be
en

 n
o 

re
qu

es
t f

or
 th

e 
M

in
is

tr
y 

to
 s

ub
m

it
 a

n 
im

pl
em

en
ta

ti
on

 p
ro

gr
es

s 
re

po
rt

 to
 th

e 
Le

gi
sl

at
iv

e 
A

ss
em

bl
y.

 A
 s

um
m

ar
y 

re
po

rt
 fo

r 
ex

te
rn

al
 

st
ak

eh
ol

de
rs

 a
nd

 th
e 

pu
bl

ic
 b

as
ed

 o
n 

th
e 

re
po

rt
 to

 T
re

as
ur

y 
B

oa
rd

 is
 u

nd
er

w
ay

 a
nd

 w
ill

 
co

m
m

un
ic

at
e 

pr
og

re
ss

 in
 r

el
at

io
n 

of
 k

ey
 C

Y
M

H
 P

la
n 

st
ra

te
gi

es
. T

he
 r

ep
or

t i
s 

ex
pe

ct
ed

 to
 b

e 
co

m
pl

et
ed

 b
y 

O
ct

ob
er

 1
, 2

00
7.

 

• 
Th

e 
C

Y
M

H
 P

ro
gr

es
s R

ep
or

t w
as

 
an

no
un

ce
d 

by
 th

e 
M

in
is

te
r o

n 
M

ay
 2

0,
 20

08
. T

he
 re

po
rt 

is
 

av
ai

la
bl

e 
on

 th
e 

C
Y

M
H

 w
eb

si
te

 
an

d 
w

as
 d

is
tri

bu
te

d 
by

 m
ai

l t
o 

ke
y 

st
ak

eh
ol

de
rs

. 

• 
A

 m
or

e 
de

ta
ile

d 
re

po
rt 

w
ill

 b
e 

pr
od

uc
ed

 fo
llo

w
in

g 
co

m
pl

et
io

n 
of

 
th

e 
C

Y
M

H
 R

ev
ie

w
 o

f t
he

 
im

pl
em

en
ta

tio
n 

of
 th

e 
C

Y
M

H
 

Pl
an

 a
nd

 th
e 

im
pa

ct
 o

n 
th

e 
sy

st
em

 
of

 m
en

ta
l h

ea
lth

 se
rv

ic
es

 fo
r 

ch
ild

re
n 

an
d 

yo
ut

h.
  

 

• 
In

fo
rm

at
io

n 
ab

ou
t t

he
 C

hi
ld

 a
nd

 
Y

ou
th

 M
en

ta
l H

ea
lth

 P
la

n 
is

 
av

ai
la

bl
e 

to
 th

e 
pu

bl
ic

. 

  • 
Th

e 
C

Y
M

H
 R

ev
ie

w
 w

ill
 b

e 
av

ai
la

bl
e 

in
 O

ct
ob

er
 2

00
8 

    

F    S 



Auditor general of British Columbia | 2008/2009 report 8:
follow-up report: updates on the implementation of recommendations from recent reports 217

Response from the Ministry of Children and Family Development
section 7
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