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Response from Fraser Health Authority

Ballwr knaifa

fraserhealth o

September 30, 2009

Ms. Narma Glendinning

Assistant Auditor General

Office of the Auditor General of British Columbia
8 Bastion Square

Victoria, BC VBV 1X4

Dear Ms, Glendinning,

Re: Follow-up of Review of our Report on Infection Control:
Essential for a Healthy British Columbia

As requested in your letter of September 10, 2009, please find enclosed an update

on the progress regarding the outstanding recommendations as of July 31, 2009 for

Fraser Health Authaority.

Yours sincerely,

r. Andrew Webb, MD, FRCP
Vice President, Medicine

Enclosure

cc: Dr. Nigel Murray, President and CEQ, FHA
Dr. Fred Roberts, Medical Director, Infection Prevention & Control, FHA
Ms. Petra Welsh, Administrative Director, Infection Prevention & Control, FHA

Fraser Health Authority 300 - 10334 1524 Streat Tel (604) SB7-46559
Office of Vice President, Medicine Surrey, BC Fax (G04) 567-4566
V3R ¥PB Canada ww, fraserhealth.ca

Auditor General of British Columbia | 2009/2010 Report 2:
Follow-up Report: Updates on the implementation of recommendations from recent reports
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Response from Interior Health Authority

. .
) Interior Health

Interier Health Authority

Planning and Improvement

#220-1815 Kirschner Road, Kelowna, B.C, VIY 4N7
Web: inteniorhealth.ca

Martin McMahon

Chief Planning and Improvement Officer
Telephone: (250) 870-4746 Fax: (250) B70-4670
E-Maikmartin.memahon{@interiorhelalth.ca

Getober 5, 2009

Office of the Auditor General of BC
8 Bastion Square
Victoria, BC VBV 1X4

Dear Sir:

Re: Response to Auditor General Follow-up Recommmendations from the Health Infeclion
Control Audit

Attached is the template indicating the progress in implementing the recommendations from
your repart on Infection Control: Essential for a Healthy British Columbia.

Please let me know if there are any questions or concerns.

cMahion -
Chief Planning and Impravement Officer
Planning and Improvement

Auditor General of British Columbia | 2009/2010 Report 2:
Follow-up Report: Updates on the implementation of recommendations from recent reports
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Response from the Provincial Health Services Authority

A ‘ Provincial Health
\ . Services Authority

¥ Province-wide solutions.
\\ A\ Better health.

September 25, 2009

Ms. Norma Glendinning
Assistant Auditor General
8 Bastion Square
Victoria, BC V8V 1X4

Dear Ms. Glendinning,

Re:  Follow-up review of report on Infection Control Essentials for a Healthy
British Columbia - update on recommendations implementation within the
Provincial Health Services Authority

In response to your September 10, 2009 request for an update regarding the above
recommendations, please find attached:

e A recommendation status summary, and
e Alisting of progress in implementing individual recommendations

As you will note, all recommendations have been fully implemented. We understand this
information will be printed in the semi-annual follow-up report, to be released October 22,
2009.

Sincerely,

P ///// ///
5// /W(/L__

on behalf of
Lynda Cranston
CEO & President

cc: The Honourable Kevin Falcon
Minister of Health Services
Ms. Wendy Hill, Assistant Deputy Minister,
Ministry of Health Services
Ms. Georgene Miller
Vice President, Quality, Safety and Risk Management
Mr. Craig James
Clerk Assistant and Clerk of Committees

700 - 1380 Burrard Street, Vancouver, British Columbia V6Z 2H3 Canada — TEL 604 675.7400 FAx 604 708.2700 weB www.phsa.ca

FAVEIET
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Response from Providence Health Care

S fﬂvi‘{énce Mail 582 - 1081 Burrard Sireet

HEALTH CARE Vancouver, BC Canada VBEZ 18

How you want to be treated. Tel 604 806 8020
Fax 604-805-8811
officecitheceo@providencehealth be ca
www providencehsalineans.ong

September 30, 2009

Ms. Norma Glendinning

Assistant Auditor General

Office of the Auditor General of British Columbia
8 Bastion Square

Victoria, BC V8V 1X4

Dear Ms. Glendinning:

Re: Follow-up Review of our Report on Infection Control: Essential for a
Healthy British Columbia

As requested in your letter of September 10, 2009, please find enclosed an
update on the progress regarding the outstanding recommendations as at July
31, 2009 for Providence Health Care.

Thank you.

Yours sincerely,

/t:.: A, PP _{@ d_'_,(/_‘..

Dianne Doyle
Fresident and CEO
Providence Health Care

Enc: a’s

cc.  Dr. Jeremy Etherington, VP Medical Affairs, PHC
Dr. Marc Romney, Medical Director, Infection Prevention & Control, PHC
Barbara Trerise, VP Patient Safety, Quality & Information Management, PHC

$

Slees: St Paulk Hewpital | Haly Family Hespital | Moust Sae Joseph Howpasl | Younlle Revdence | Maron Hospice

St Wincents: Beiock Fodieni Pisdon, Eangmn, Hanona Comesy - Heather

Community Dialysis Clinles: Sechelt | Rrchmond | Powell B | Squamich | Morth Shame | Vaneouser

¢ uonass
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Response from Vancouver Coastal Health

Clinical Quality & Safety

Vancouver - _—— T —
(oastalHealth Vanciver BE Vatdca

Promoting weliness. Ensuring care.

September 28, 2009

Ms. Norma Glendinning

Assistant Auditor General

Office of the Auditor General of British Columbia
B Bastion Sguare

Victoria, BC V8Y 1X4

Dear Ms. Glendinning:

Re: Follow-up Review of Qur Report en Infection Control: Essential for a Healthy British Columbia

As requested in your leller of September 10, 2008, please find enclosed an update an the prograss regarding the
outstanding recommendations as at July 31, 2009 for Vancouver Coastal Health.

Thank you

J. Patrick O'Gatirior, MD, FRCP(C)
Vice-President, Medicine, Quality & Safety
Vancouver Coastal Health

Tel: (B04) 875-4048
Fax: (804) 8754750

cC. Mz, L. Dempster

Dr. L. Bryce
Dr. 0. Ostrow

Promoting wellness. Ensuring care. Vancouver Coastal Health Authority

Auditor General of British Columbia | 2009/2010 Report 2:
Follow-up Report: Updates on the implementation of recommendations from recent reports
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